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Overview

Job Title: Venue Crew - God’s House Tower

Hours: Part-time, Variable, up to a maximum of 2@ hours across 7 days

Hourly Rate: National Minimum Wage (£12.71 p/h), with an enhanced rate for bank
holidays and large scale all day weddings (£15.71 p/h)

Location: God’s House Tower, Town Quay Road, Southampton, SO14 2NY

Role Summary

As a GHT Crew member, you'll help create a welcoming, memorable and inclusive
experience for everyone who visits God's House Tower. Whether you're greeting
visitors, serving in the café and bar, supporting an exhibition, helping deliver a
wedding or private event, or setting up for a community activity, you'll play an
important role in bringing the venue to life.

We're looking for adaptable, proactive people who enjoy variety, take pride in
delivering great customer service and are excited by working as part of a small,
supportive team. We're interested in working with people who can confidently adapt
to a range of tasks and who share our commitment to creating an outstanding
experience for every visitor.

As GHT continues to grow, we're expanding the commercial side of the venue
alongside our ambitious cultural programme. Weddings, private hires and
commercial events are all important to financially support the venue to deliver our
mission of supporting artists and making Southampton a joyful and creative city.
We’re looking for Crew members who understand the value of both sides of our
work and are excited to help us build a sustainable future for GHT.

Crew members work a variety of shifts, primarily during our public opening hours
(Thursday to Monday), with additional evening and weekday shifts to support events
and venue hire. As the venue continues to grow, our opening days and operating
hours may evolve to reflect demand and new opportunities.

While we continue to grow as an organisation we are looking for someone
adaptable and reliable who will work with us through this journey and support the
organisation’s revised vision mission and values alongside our ambitious business



plan. In return we can offer a supportive and rewarding working environment within
a team that prioritises care, collaboration, community and creativity.

Roles and Responsibilities

Exhibitions

- To assist with the care and presentation of exhibitions, ensure artwork is displayed
and cared for correctly and ensure capacity limits are adhered to in the galleries
where appropriate.

- To engage with our contemporary arts programme, actively participating in team
discussions and tours of exhibitions to ensure you’re able to speak confidently
about the programme with visitors to our exhibitions and associated events

- To assist with visitor feedback, encouraging visitors to engage with various forms
of feedback and assisting with the recording and sharing of feedback.

Visitor Experience

- To provide a helpful, friendly and professional welcome to visitors as a key point of
contact for the venue.

- To undertake a varied and involved front of house role, administering tickets and
taking payments using the in-house EPOS system in a professional and efficient
manner, ensuring accurate records of visitor numbers are taken each day.

- To be an involved and engaging member of the team who empowers others to be
the same, sharing information on exhibitions and upcoming events whenever
possible and remaining vigilant to visitors needs in the venue.

Events

- To assist with event set ups and pack downs, using event summaries to ensure
events are delivered to a consistently high standard.

- To work with the team to ensure events run smoothly, remaining vigilant to the
needs of the audience and those delivering the events.

- To administer tickets and ensure capacity limits are adhered to where necessary.

Private Hires and Commercial Events:

- To assist with the set up and preparation for private events which are allocated to
you, ensuring that rooms are correctly set up and presentable in good time for
guests arrival, using event summaries supplied in advance by the Venue Manager.

- To be a professional and friendly point of contact for hirers using the venue,
assisting to ensure that event runs to time and are well managed by the team.

- To undertake catering duties as necessary, ensuring food and drink served is
professionally presented and ensuring excellent hygiene standards at all times.

To work as a team throughout events and bookings, ensuring health and safety
protocols are adhered to and to ensure an excellent experience for all hirers.




Food and Beverage:

- To undertake necessary training to help to maintain good food hygiene and ensure
quality standards are consistently being met.

- To assist with the smooth running of the in-house cafe service, ensuring a high
standard of customer service throughout a person’s visit.

- To ensure that the cafe is well presented, clean and enjoyable for guests, ensuring
tables are cleared in good time and the cafe environment is kept clean and tidy

- Any other duties as allocated by the Venue Manager or Front of House Manager
following consultation with the post holder.

Maintenance and Operations:

- To report any day to day maintenance issues to the Front of House Manager as
soon as possible.

- To attend monthly team meetings and training sessions, contributing thoughts and
ideas to the development of the team and our future activity and encourage others
to do the same

Person Specification

We're looking for people who enjoy working with others and take pride in creating
welcoming, memorable experiences for every visitor. You don't need to have worked
in an arts or heritage venue before—we value transferable skills, a positive attitude
and a willingness to learn just as much as previous experience.

The ideal candidate will:

« Be friendly, approachable and committed to providing excellent customer
service.

« Enjoy working as part of a small, supportive team and be willing to help
wherever needed.

« Be adaptable and confident working across a variety of activities

« Be aclear and confident communicator who enjoys engaging with a wide
range of people.

« Be organised, reliable and able to remain calm when priorities change or the
venue becomes busy.

« Have an interest in arts, culture, heritage or community engagement and be
enthusiastic about our work.

« Be committed to creating an inclusive, welcoming environment where
everyone feels valued.

We particularly welcome applications from people whose skills have been gained
through different routes, including previous employment, education, volunteering,
caring responsibilities or personal interests.



Reporting

Venue Crew will be line managed the Venue Manager, and will be supervised by the
Front of House Manager during shifts. Post holders will be required to pass initial
training as well as a short probation period.

Access

As an organisation we actively look to support our team to ensure that they are able
to deliver their best work. We use access riders which will be revisited annually to
help us identify ways in which we can support you best. We are open to
conversations at any time and hope to have an open dialogue with our team
members, catching up regularly in 1-1’s to ensure that you are adequately support to
perform your role to he best of your ability.

Training and Development

We want to support our team’s training and development collectively as well as for
individuals with interests which can benefit our work and the experience of our
visitors, audience and artist community.

Training opportunities will be regularly discussed at 1-1’s and we will look for
opportunities to expand our skillsets and knowledge, particularly around our areas

of priority; accessibility, anti-racism and environmental responsibility.

Recruitment Timeline

Monday 13th July Role advertised - applications open

Monday 10th August Applications close at 5pm

Tuesday 11th August Shortlisting and invitations sent out to round 1
informal interviews

Friday 14th August Round 1 informal interviews and venue tours. Each
interview and tour will last around 4@ minutes.

Tuesday 18th August Invitations to round 2 trial shifts. Each trial shift will

last around 2.5 hours and will give you a taste of
what it’s like to be part of the team.

Fri 21st & Sat 22nd August Round 2 trial shifts

Tuesday 25th August Successful candidate(s) notified

Thursday 27th August Induction

W/C 31st August Regular shifts begin



Application

To apply please complete the online application form HERE.

Once you begin, you'll need to complete the form in one sitting. If you'd like to
prepare your answers beforehand, you can download the application questions
HERE.

Alternative Formats

If you need to apply in a different format or require any adjustments during the
recruitment process, please get in touch with Hannah, GHT Venue Manager. We're
happy to discuss alternative ways for you to apply, such as by email or over the
phone.

You can contact Hannah via email or phone:
Email: hannah@aspacearts.org.uk (preferred)
Phone: 07733 092 291



https://form.typeform.com/to/cbaosOnP
https://docs.google.com/document/d/1xJQR7Y9bUwvBUXcrfhRbrpFetCNTuMTxsTMqbSTR18k/edit?usp=sharing
mailto:hannah@aspacearts.org.uk

